
CASE STUDY



PlasticExpress is the first online store in Poland
that sells plastic plates with a product
configurator, adjusted to the shape and
dimensions the customer requires.

The project was made for Contra Sp. Zoo. Sp. K.,
which specializes in the production of advertising
articles made of plastics, especially PoS and display
products and plexiglass processing. Since 2005 the
company has been operating in 14 European
countries. Contra cooperates with famous brands
such as Apart, Nivea and Santander.

About
PlasticExpress
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As our client didn’t want to sell only ready-
made solutions, they decided to build an
online store  in which the user designs the
product himself, based on the required
shapes or dimensions.

An additional requirement was the ability
to cut holes. 

The price of each service has to be calculated
separately for the current meter of the service
provided. 
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Challenge
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We have designed an online store completely from
scratch. This process has ranged from graphic design,
through coding to back-end programming - an
advanced internal layer, which consists of business
logic with support for all system actions.

From the user's perspective, the most important part
of the application is the personalized product
configurator. This is written in JavaScript based on the
AngularJS framework using ECMAScript6.

The configurator of personalized products allows you
to choose the type and thickness of the material and
the most important features - shape with dimensions
and holes. Depending on the chosen variant, the
customer can also decide on the material processing
technology - whether it will be a laser cut, a power saw,
or diamond polishing of the element's edge. 

Implementation
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When configuring parameters the user gets
a preview of the finished product in real time.
After confirming all the guidelines, the system
automatically creates an SVG vector file containing
the product parameters.

The file is adapted and ready for use in the
technological process.

From the perspective of our client an important
issue was the automation of production, plus
logistic and accounting processes, by providing
daily order reports. 

These took the form of textual information
containing the details of the order and the added
SVG file with the shape configured by the customer.
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In order to provide the user with the best
experience related to website service, we
also conducted a number of usability tests.

In addition to building an advanced product
configurator we have created and implemented
many additional processes enabling online
shopping and its efficient running, including:

- implementation of a “money-box” feature into
which customers receive a percentage of their
order value after purchasing. This can then be
redeemed against future orders,
- implementation of discounts - fixed for
intermediaries and additional ones depending on
the size of the order,
- handling of queries for non-standard products
that
cannot be edited in the configurator,
- implementation of other basic functionalities
necessary for online stores.
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- creating users accounts,
- basket and cash desk service - order
processing,
- payment and shipping service (including
calculation of shipping costs based on
dimensions and weight of configured products),
- sending notifications,
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Results
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Thanks to the implemented solutions we have
created the first online store in Poland that
allows users to create fully personalized plastic
products.

PlasticExpress is a response to the growing
demand for plexiglass products adapted to the
unique shape desired by the recipient. 

Our client can easily evaluate and order a
number of basic shapes, letters and numbers
with the possibility of cutting holes in them.
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Write to us and
become our next
happy client...
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dotinum.com

...or visit our
website
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